
Meghan	Navarro
707	Castro	Street	APT	3
San	Francisco	CA	94114

Sep	5th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	have	chosen	to	use	Sonic	because	they	have	superior	services	for	a	great	price.	However,	the	huge
selling	point	for	me	is	the	customer	service	Sonic	provides.	If	I	have	an	issue,	I	get	a	prompt
response	from	Sonic.	This	has	not	at	all	been	my	experience	with	Comcast	and	it's	the	main	reason	I
switched	providers.	I	don't	want	to	pay	more	for	internet	and	I	believe	the	competition	is	good	for
consumers.

Meghan	Navarro


